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I. OBIIUE ITOJIOXEHUA

1.1. [Tonoxenue 06 obecriedeHNH YCIOBUH TOCTYITHOCTH JUIsl UHBAUAOB U JIUI C OTPAHUYCHHBIMU
BO3MOYXHOCTSIMU 3JIOPOBBSI OOBEKTOB H YCIIYT, a TAK)KE OKA3aHUS UM TIPH TOM HEOOXOTUMOU MOMOIIU
(manee — IlonmosxeHue) onpeaeNsieT KI0UeBbIe MIPUHIIUITE M TPEOOBaHNs, HAPABICHHBIC HA 3AIIUTY
IIpaB UHBAJIWJIOB, JIHUI] C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 3710poBbs (nanee — OB3) u npyrux
MaJIOMOOMITEHBIX TPYIII FPakIaH (Hajiee —MHBAIUIbI) IPH MOCEIIEHUN UMHU 3IaHUS ¥ TIOMEIICHUN
I'BAOY Nel01 dpynzenckoro paiiona Cankt-IlerepOypra (manee —YupexaeHue) v MOJydYeHUH YCIIyT,
MpeI0TBpAIlEHNE TUCKPUMUHAINHY 110 MPU3HAKY WHBAJIUIHOCTU U COOIOICHHE HOPM
3aKOHOJATENHCTBA B chepe COLMATBLHOM 3alllUThl WHBAIMIOB COTPYJHUKAMU YUpexKIeHus (naiee —
CoTpyIHUKH).

1.2. [Tonoxenue pazpaboTaHO HA OCHOBE CIEAYIOUINX HOPMATUBHBIX JOKYMEHTOB:

- @enepanbHbIN 3aK0H 0T 29.12.2012 Ne 273-@3 «O06 obpa3oBanuu B Poccuiickoit

Oenepauuny;

- ®enepanbHbiif 3ak0H 0T 24.11.1995 Ne 181-D3 «O coumanbHOM 3a1IMTE WHBATUIOB

B Poccuiickoit @enepauumy;

- KonBenuus o npaBax UHBaJIUIOB;

- [Ipuxa3z Muno6prayku Poccuu ot 09.11.2015 Ne 1309 «O6 yrBepxaenuu [lopsaka
oOecrneyeHns yCIOBUM TOCTYITHOCTH ISl UHBATTUA0B OOBEKTOB U MPEAOCTABISIEMBIX YCIYT

B cepe 00pazoBaHus, a TAK)KE OKa3aHUS UM MPU ITOM HEOOXOAMMON TOMOIIIH;

- [Ipuxa3z MunoOpnayku Poccun ot 02.12.2015 Nel1399 «O6 yTBepx1eHUH I1aHa

MEpPONPUATHH («IJOPOKHOHN KapThl») MuHOOpHayku Poccuu 1o MoBBIIICHUIO 3HAYEHUH
MOKa3aTesae JOCTYIHOCTH /JIsl MHBAINIOB OOBEKTOB U MPEIOCTABISEMbIX HA HUX YCIyT

B chepe 0Opa3oBaHUSY.

1.3. Ilens: obecrieueHre BceM rpakiaHaM — MOJIy4aTelIsiM YCIYT B Y UPEKIEHNUH, B TOM

yyclie AeTaM-uHBaIuaAaM, aunaM ¢ OB3 1 HHBIM MaOMOOMIIBHBIM TPYIIIIaM HacelleHus (Jajee
MI'H), paBHBIX BO3MOKHOCTEH 7Sl pean3allii CBOUX MpaB U CBOOOJ, B TOM YHCIIE PABHOTO
MpaBa Ha MOJIyYeHHE BCEX HEOOXOAUMBIX COIMANBHBIX YCIYT, MPEAOCTABISIEMBIX Y UpEeKICHHEM
0e3 KakoH-IM00 TUCKPUMHUHAIIMY 110 MPU3HAKY UHBAIUIHOCTH MIPH MOJIb30BAHUH yCITyTaMU
Yupexnenus.

1.4. Bagauu:

1.4.1. ObecrieueHue pa3pabOTKU U peaTr3aIui KOMILIEKCa Mep IO 00SCTICUSHUTO

YCIIOBUH TOCTYITHOCTH JUIsl UHBAJIUA0B OOBEKTOB U MPEAOCTABISEMBIX YCIYT, a TAKXKE OKa3aHHs
UM TIPU 3TOM He00XouMoi omonty CoOTpyIHUKaMu Y UpexKICHUS;

1.4.2. 3akperenue u pazbsicienne CoTpyTHHKaM Y UpeKICHUsS OCHOBHBIX TPEOOBaHMI
JOCTYITHOCTU OOBEKTOB U yCIIYT, YCTAaHOBJICHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanum,
BKJIF0Yasi OTBETCTBEHHOCTh U CAaHKIIUU, KOTOPBIE MOTYT MPUMEHSTHCS K Y UPEKICHUIO U
CoTpyaHHUKaM B CBSI3U C HECOOIOICHUEM YKa3aHHBIX TPEOOBAHUN WITH YKIOHEHHUEM OT UX
WCTIOJTHEHUS;

1.4.3. ®opmupoanue y COTpyIHUKOB €IMHOOOPAa3HOTO MOHUMAHUS TTOJIUTUKHI

VYupexaeHus o He00X0AUMOCTH 00ecTIeUeHHs YCIOBUN JOCTYITHOCTH JIJIsl HHBAJINJOB OOBEKTOB

Y TIPEIOCTABIISIEMBIX YCIYT, a TAK)KE OKa3aHUsl UM MPU 3TOM HEOOXOAMMON OMOIIIH;

1.4.4. 3akpernnenue obs:3anHoCTel COTPYTHUKOB 3HATH M COOJIIOIATH IPUHITUIIBI U

TpeboBaHus HacTosiero [TonoxeHus, KitoueBble HOPMbI 3aKOHOIATENbCTBA, & TAKKE MEPHI U
KOHKpETHBIE AEHCTBUS 10 0OECIICUCHUIO YCIOBUI TOCTYITHOCTHU AJI1 MHBAJINI0B OOBEKTOB U
MIPEIOCTABIISIEMBIX YCIIYT;



1.4.5. ®opmupoBaHue TOIEPAHTHOTO co3HaHUST COTPYIHUKOB, HE3aBUCUMO OT

3aHMMAEMOH JT0JKHOCTH, TI0 OTHOIIEHHIO K MHBAJIMTHOCTU Y MHBAJINJAM.

1.5. Mepsl 110 00ecrieyeHuIo YCIOBHM TOCTYMTHOCTH ISl MHBAJIUAOB OOBEKTOB U
MIPEIOCTABIIAEMBIX YCIIYT, IPUHUMAEMBbIE B Y UPEXKACHUN, BKIIOYAIOT:

1.5.1. Onpenenenue AOHKHOCTHBIX JIUII, OTBETCTBEHHBIX 3a 00ECIICUCHNE YCIOBHMA
JOCTYIHOCTH /71l THBAJIUJIOB OOBEKTOB U MPEIOCTABIIIEMBIX YCIIYT, a TAK)Ke OKa3aHWE UM MpHU
3TOM HEO0OXOUMOI MTOMOIIIH;

1.5.2. O6yuenue u uHCTpYKTHpOBaHUE COTPYIHUKOB 110 BOIIPOCAM, CBS3aHHBIM C
o0ecreyeHreM JIOCTYITHOCTH Il MHBAJIUI0B OOBEKTOB U YCIYT C yUYETOM UMEIOIIUXCS Y HUX
CTOMKHUX PacCTpOICTB (PyHKIMI OpraHu3Ma 1 OTPaHUYCHUHN JKU3HEACATEIbHOCTH;

1.5.3. Cozmanue HHBAIMAAM yCIOBHN TOCTYITHOCTH OOBEKTa B COOTBETCTBUH C
TpeOOBaHUSAMU, YCTAHOBJIEHHBIMU 3aKOHO/IATEIbHBIMU U MHBIMU HOPMATUBHBIMU IIPABOBBIMU
aKTaMu;

1.5.4. Co3ganve UHBaIMIaM YCIOBUM IOCTYITHOCTH YCIYT B COOTBETCTBUU C

TpeOOBaHUSIMU, YCTAHOBICHHBIMU 3aKOHOAATEIHHBIMU U HHBIMU HOPMATHUBHBIMU TIPABOBBIMU
aKTaMu;

1.5.5. Otpaxenue Ha opUIMATIBHOM caiiTe YUpexxaeHUs HHPOPMAIUU TI0 00ECTIEYCHUIO
YCIOBHUIA JOCTYIHOCTH JUIS MHBAJIUAOB OOBEKTOB U MPEIOCTABISIEMbIX YCIYT € AyOIUpOBaHUEM
nHpopmanuu B popmMare, TOCTYITHOM ISl HHBAJIUIOB 10 3PEHHUIO.

KOHKPETHBIE JICHCTBHS 110 00ECTICYCHUIO YCIOBUI JOCTYITHOCTH JIJIsl HHBATHOB OOBEKTOB U
MIPEIOCTABISIEMbIX YCIIYT;

1.4.5. ®opmupoBaHue TOJEPAHTHOTO Co3HAHUSI COTPYAHUKOB, HE3aBUCUMO OT

3aHMMAaeMOH JTOJKHOCTHU, IO OTHOIICHHIO K HHBAJIUTHOCTH U MHBAJIUIAM.

1.5. Mepsl o obecriedeHn0 YCIOBUNA JOCTYITHOCTH JIJIsl HHBAJIUJOB OOBEKTOB U
MIPEJOCTABIAEMBIX YCIIYT, IPUHUMAEMBbIE B Y UPEXKIECHUH, BKIIOYAIOT:

1.5.1. Onpenenenue TOHKHOCTHBIX JIUI], OTBETCTBEHHBIX 32 00ECIIEYCHHUE YCIOBUI
JOCTYITHOCTH JUIsl UHBAIUJOB OOBEKTOB U MPEIOCTABISEMBIX YCIYT, a TAK)KE OKa3aHUE UM IIPH
9TOM HEOOXOAUMOM ITOMOIIIH;

1.5.2. O0y4enue u HHCTpyKTUpoBaHue COTPYAHUKOB IO BOIIPOCAM, CBSA3aHHBIM C
oOecrneyeHneM JOCTYITHOCTH JIJIsl HHBAJIUJOB OOBEKTOB U YCIYT C YYETOM UMEIOIINXCS Y HUX
CTOMKHUX pacCTPOMCTB (YHKIIMI OpraHW3Ma U OTpaHUYCHUH KH3HEAEATEIbHOCTH;

1.5.3. Co3nanue MHBaIUIAM YCIOBUI TOCTYITHOCTH OOBEKTA B COOTBETCTBHHU C
TpeOOBaHUSAMU, YCTAHOBIEHHBIMU 3aKOHOAATEIHHBIMU U HHBIMU HOPMATHBHBIMU TIPABOBBIMU
aKTaMu;

1.5.4. Co3znanue nHBanuAaM yCJIOBUN AOCTYITHOCTH YCIIYT B COOTBETCTBUHU C

TpeOOBaHUSAMU, YCTAHOBJIEHHBIMU 3aKOHO/IATEIbHBIMU U MHBIMU HOPMAaTHUBHBIMU IIPABOBBIMU
aKTaMu;

1.5.5. Orpaxxenne Ha opUITHATIEHOM caiiTe YupexkaeHus: HHPOPMAIH 0 00€CTICUCHHUIO
YCIIOBUH TOCTYITHOCTH JUIsSl UHBAJIUA0B OOBEKTOB U MPEAOCTABISEMBIX YCIYT ¢ 1yOnrpoBaHUEM
nHpopmanuu B opMare, TOCTYITHOM JJIsl HHBAJUIOB IO 3PEHHUIO.

II. TIOHATHUA U OITPEAEJIEHN A

2.1. MuBanug — 1o, KOTOpO€ UMEET HapyLIEHHUE 310POBbs CO CTOMKUM PacCTPOHCTBOM
¢byHKIMI opranu3ma, 00ycioBiIeHHOE 3a00JIeBaHUAMH, TIOCIECACTBUSIMU TPAaBM MK 1eheKTaMH,
MPUBOJIALIEE K ONPAaHUYEHHIO JKU3HEIEATEIbHOCTH U BBI3bIBAIOIIEE HEOOXOAUMOCTh €T0
COLIMAJIBHON 3aILUTHI.

2.2. IHBaJIMTHOCTH — 3TO 3BOJIIOIMOHUPYIOLEE OHATHE; UHBAIUIHOCTD SBJISETCS



PE3yJIbTaTOM B3aUMOJIEHCTBUS MEXy MMEIOIIMMHU HapYLIEHUS 310POBbs JTIOAbMHU U CPELOBBIMU
Oaprepamu ((pu3nueckuMu, THHOPMAITMOHHBIMU, OTHOIIEHYECKUMH ), KOTOPBIE MEIIAIOT UX
MOJTHOMY 1 9(QEKTHBHOMY yUYaCcTHIO B )KU3HU OOIIECTBA HAPABHE C IPYTHMHU.

2.3. JIucKkpuMUHALUS 110 TPU3HAKY UHBAIMIHOCTH — JIF000€ pa3inyine, UCKIIOUCHUE WITH
OTrpaHHYEHUE 10 MPUYUHE UHBATUIHOCTH, LIEIBI0 JTHOO0 pe3yIbTaTOM KOTOPBIX SBIISETCS
yMaJ€HUE WIH OTPULIAHUE PU3HAHUS, PEAIN3alUU WIN OCYIIECTBICHUS HApABHE C IPYTUMH
BCEX rapaHTUpOBaHHBIX B Poccuiickoii @eneparuu mpaB u cBOOO YeJIOBEKa U TpaklaHWHA B
MOJINTUYECKON, IKOHOMUYECKOM, COLIMATBLHON, KYJIbTYPHOH, IPaXKIAaHCKOM MITH JTF000M MHOM
obmnactu (cTaths 5 PenepaabHOroO 3aKOHA).

2.4. O0beKT (conuanbHON, UHKEHEPHOH U TPaHCTIOPTHOM MHPPACTPYKTYPHI) — KUIIOE,
00LIECTBEHHOE U MPOU3BOICTBEHHOE 3/1aHHUE, CTPOCHHUE U COOPYKEHHE, BKIIOUask TO, B KOTOPOM
pacnosokeHsl (PU3KYJIbTYPHO-CIIOPTUBHBIE OPTaHU3ALMN, OPraHU3alMK KYJIbTYPBI U ApyTHE
OpraHu3alH.

2.5. CnieninasibHBIC YCJIOBHS IS TIOJTYYSHHUST 00pa30BaHMs 00yJarOIIMMHUCS

C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI — YCIIOBHSI 00YUYECHHsI, BOCIUTAHMS U Pa3BUTHUS
TaKUX 00yYaroUINXcs, BKIIOYAIOINE B ce0sl UCTIOIb30BAHUE CIICIIMATBHBIX YYEOHUKOB, yUeOHBIX
MOCOOUH M TUIAaKTUYECKUX MAaTEPUAJIOB CTICUAIBHBIX TEXHUYECKHX CPEICTB KOJUIEKTUBHOTO U
MHAMBUAYAIBHOIO NIOJB30BaHNUs, IPEJOCTABIEHUE YCIYT aCCUCTEHTA (IOMOLTHHUKA),
OKa3bIBAIONIETO HEOOXOAUMYIO TEXHUYECKYIO TOMOIIb, IPOBEJICHUE TPYIIIOBHIX U
MHAMBUAYAIbHBIX KOPPEKIIMOHHBIX 3aHATUH, OOecrieueHue 10cTyna B 3qaHus Opranusanum,

a TaK)Ke MHBIE YCIOBUs, 0€3 KOTOPBIX HEBO3MOKHO WIIM 3aTPYTHEHO OCBOCHUE
00pa3oBaTENbHBIX MPOTPAMM.

[II. OCHOBHBIE ITPUHITHIIbI

3.1. JlesTenbHOCTD YUpekIeHUs, HalIpaBJieHHAs Ha 00E€CTICUCHHE YCIOBUH TOCTYTHOCTH
JUTSL UTHBATTUI0B OOBEKTOB M MPEAOCTABISEMBIX YCIYT, a TAKXKE OKa3aHUE UM MPH STOM
HE00X0IMMOM MOMOIIHU B YUPEKIEHUHU OCYIIECTBISIETCS HA OCHOBE CIIEIYIOIIMX OCHOBHBIX
MIPUHIIUIIOB:

3.1.1. YBaxkeHue NpUCYIIETO YEIOBEKY JOCTOMHCTBA, €r0 TUYHOU CaMOCTOSITEIbHOCTH,
BKJIFOYAst CBOOOY JeNIaTh CBOM COOCTBEHHBIN BHIOOP, M HE3aBHCHMOCTH;

3.1.2. HenuckpuMuHanus;

3.1.3. [lomHOE M 3 (heKTHBHOE BOBIICUCHUE M BKIIFOYCHHE B OOIIECTBO;

3.1.4. YBaxkeHre 0COOCHHOCTEH MHBAIU/IOB U UX MPUHATHE B KAYECTBE KOMITOHEHTA

JIIOJICKOT0 MHOT000pa3us U YaCTH YETIOBEYECTRA;

3.1.5. PaBeHCTBO BO3MOKHOCTEH;

3.1.6. JlocTynmHOCTB;

3.1.7. PaBeHCTBO MY>KUMH U KEHIIVH;

3.1.8. YBaxkeHHe pa3BUBAIOIIUXCS CIIOCOOHOCTEH JeTe-UHBAIH/IOB M YBAaXKCHHE MpaBa
JeTe-UHBATNI0B COXPAHSITh CBOIO MHANBUAYATbHOCTD.

[IT. OCHOBHBIE ITPUHITUIIBI

3.1. [lesTenbHOCTD YUpeKICHUs, HallpaBJIeHHAsl HAa 00ECIIeueHUe YCIOBUM JOCTYITHOCTH
JUISL UHBAJIUI0B OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAKXKE OKa3aHUE UM IIPH 3TOM
HE00X0AMMOM MOMOIIU B YUPEXKIEHUH OCYIIECTBIISIETCS HA OCHOBE CIIEIYIOIIUX OCHOBHBIX



MPUHIIUIIOB:
3.1.1. YBaxkeHue NMpUCYIIETO YEIOBEKY JOCTOMHCTBA, €r0 TUYHOU CAaMOCTOSITEIbHOCTH,
BKJIFOYAst CBOOOY JeNIaTh CBOM COOCTBEHHBIN BHIOOD, M HE3aBHCHMOCTH;

3.1.2. HenuckpuMuHanus;

3.1.3. [TonHoe u 3 dexTHBHOE BOBIICUECHNE U BKIIFOUCHHE B OOIECTBO;

3.1.4. YBaxkeHre 0COOCHHOCTEH WHBAJIU/IOB U UX MPUHATHE B KAYECTBE KOMITOHEHTA
JIOAICKOTO MHOT000pa3us U 4acTH YeJI0OBEUECTBa;

3.1.5. PaBeHCTBO BO3MOKHOCTEH;

3.1.6. JocTynHOCTB;

3.1.7. PaBeHCTBO MY>KUYMH U KEHIIIHH;

3.1.8. YBaxkeHHe pa3BUBAIOUINXCS CIIOCOOHOCTEH JIeTEH-NHBAIN/IOB U YBa)KCHHE TIpaBa
NETCH-NHBATNIOB COXPAHSTH CBOIO WHINBUIYATBHOCTD.

IV. OBJIACTb ITPUMEHEHN A ITOJIOXKEHW A U KPYT JINLI, ITOITAJAIOIINX

[1OJ] ET'O IEMCTBUE

4.1. Bece CotpynHuky Yupex1eHus JODKHbBI PYKOBOJICTBOBATHCS HACTOSLINM

[TonoxxeHneM U coOIIOAATH €ro MPUHLUIIBI M TPEOOBAHHUS.

4.2. lMpunuuns! 1 TpeOoBaHus HacTosmero I1onoxxeHus: pacpoCcTpaHsioTCs Ha
CoTpyTHHKOB YUpEKICHHS, a TAKXKE HA MHBIX JIUI, B T€X CIIyYasx, KOTJa COOTBETCTBYIOIINE
00513aHHOCTH 3aKPEIUICHBI B IOTOBOPAX C HUMH, B UX BHYTPEHHHX JIOKyMEHTAaX, JIN0O MPsiMO
BBITEKAIOT U3 HOPMATHBHO-TIPABOBBIX aKTOB .

V. VIIPABJIEHUE AEATEJIbBHOCTBIO YUPEX/IEHU A

DddexTuBHOE yIpaBIeHUE NEATEIHHOCTHIO Y UpEXKICHUS, HAMPABICHHON Ha

o0ecrnevyeHne ycIoBUil TOCTYITHOCTH I MHBAJIUI0B OOBEKTOB U MPEAOCTABISIEMBIX YCIIYT,

a TaKKe OKa3aHWe UM IPU ITOM HEOOXOTUMOM MTOMOIIH TOCTHTAETCS 3a CUET MPOAYKTUBHOTO U
OTIEpaTUBHOTO B3aUMO/ICHCTBUS TUPEKTOPA, 3aMECTUTENEH TUPEKTOpa, 3aBX03a U COTPYAHUKOB
Yupexnenus.

5.1. lupextop onpeaensieT KII4YEeBbIE HAPABICHUS MPEIOCTABICHUS YCIYT HHBAIUAAM,
YTBEPKAAET MEPOIIPHUATHSI, paCCMAaTPUBAET U YTBEPKIAeT HEOOXOIMMbIE U3MEHEHUS U
JOTIOJTHEHHSI, OpTraHU3yeT 00N KOHTPOJIb 32 3P GEKTHBHON peaau3aiuei mpeaoCcTaBICHUs
yCIIyT UHBAJIUaM B Y UpEKICHUU.

5.2. 3amecturens aupekropa no AXP oTBedaeT 3a mpakTUYECKOE TPUMEHEHUE BCEX MED,
HaIpaBJICHHBIX Ha o0ecrieueHre NPUHIMIOB U TpeboBaHuil [lonoxenus, ocymiecTBiser
KOHTPOJIb 3a peanu3alei NpeJoCTaBIeHUs yCIIyT UHBATUAAM B Y UpEXICHUH.

5.3. CoTpyqHUKH YUpeXIeHHsI OCYIIECTBIISIOT MEPHI 10 peaTu3aliy MPEJOCTaBICHUS

YCIYT MHBAJHIAM B YUPEXKJICHUH B COOTBETCTBUU C JOPKHOCTHBIMU HHCTPYKLHUSMH.

5.4. OcHOBHBIE NIOJIOKEHUS IPEIOCTABICHUS YCIYT MHBAIWIAM B YUPEXKIECHUH, a TAKKE
WHcTpykuus o conpoBoxieHuto nHBanuoB 1 aul ¢ OB3 (Ilpunoxenue Nel k Hactosmemy
[Tonoxxenuro) noBoAATCS 10 cBeeHus Bcex COTpYTHUKOB YUPEXKIEHUS U UCTIONb3YIOTCS IPU
UMHCTpPYKTaXke U 00y4eHHH NePCOHaa [0 BOIPOCAM OPraHU3aIMH JOCTYITHOCTH OOBEKTOB U
YCIIYT, a TAK)Ke OKAa3aHMs IIPU 3TOM ITOMOIIH UHBAJIUAAM.

5.1. lupekTop onpeneisieT KIueBble HalpaBiIeHUs IPEAOCTaBICHHs YCIIyT HHBATIUIaM,
YTBEp)KJIaeT MEPONPUATHS, PACCMaTPUBAET U YTBEPXKAaeT HEOOXOJMMbIE U3MEHEHUS U
JIOTIOJTHEHUSI, OPraHU3yeT 00U KOHTPOJIb 32 3P PEKTUBHOM peanu3arel npeaoCTaBICHHs



yCIIyT UHBAJIUaM B Y UpExkKICHUN.

5.2. 3amecturens 3aBeaymomiero no AXY orseyaer 3a mpakTUUECKOE MPUMEHEHHE BCEX MEp,
HaIpaBJICHHBIX Ha 00eCcTieYeHrEe MPUHIUIIOB U TpeOoBanuii [1onokeHus:, ocyecTBisieT
KOHTPOJIb 3a peanu3alieil Mpe1ocTaBlIeHUs yCIyT HHBAINIAM B Y UpEXKICHUU.

5.3. CotpyaHuku YupexxaeHus OCyIIECTBIISIOT MEPHI IO peaIM3aluu TPEAOCTaBICHUS

yCIIyT UHBAJINaM B YUpEKICHUU B COOTBETCTBUH C JOJKHOCTHBIMU MHCTPYKLHSMU.

5.4. OCHOBHBIE MOJOKEHUS MPEJOCTABICHUS YCIYT HHBAJIUJAM B YUPEXKICHUH, a TAKKe
WNucTpykuus no conpoBoxkaeHuto naBainaoB u nui ¢ OB3 (IIpunoxkenue Nel k HacTosmemMy
[Tonoxxennto) noBoAATCS 10 cBeeHus Bcex COTpYTHUKOB YUPEXKIEHUS U UCTIONb3YIOTCS IPU
MHCTPYKTaXke U 00y4EHHH NepCOHaa Mo BOIMPOCAM OpPTaHU3aIMH JOCTYITHOCTH OOBEKTOB U
YCIIYT, @ TAK)KE€ OKa3aHUs [IPHU 3TOM ITOMOIIY UHBAJIUIAM.

VI. YCJIOBUA JOCTYITHOCTU OB BEKTOB

6.1. BO3MOXXHOCTB O€CTIPETISITCTBEHHOTO BX0/1a B 00OBEKTHI M BBIXO/1a U3 HUX;

6.2. BO3MOHOCTh CaMOCTOSITETILHOT'O MEPEIBUKEHUS IO TEPPUTOPUHN 0OBEKTA B LIEISIX
JIOCTYIIA K MECTY IIPEJOCTaBIEHUS YCIYTH, P HEOOXOAUMOCTH, ¢ MOMOILbI0 COTPYTHUKOB
VYupexxaeHns, OTBETCTBEHHBIX 3a MPEI0CTABICHNUE YCIYTH.

6.3. Bo3MOXHOCTb ITOCAJIK1 B TPAHCIIOPTHOE CPEACTBO U BBICAJKH U3 HETO NIEPE]] BXOJOM
Ha 00BEKT, MPU HEOOXOAUMOCTH, € TOMOLIbI0 COTPYAHUKOB Y UPEKACHHUS.

6.4. ConpoBOX/IeHUE NHBAIH/IOB, UMEIOIINX CTOWKNE HapyIIeHNUs QyHKIMNA 3pSHUS U
CaMOCTOSITEJILHOTO NIEPEABHKEHHSI 110 TEPPUTOPUN OOBEKTA;

6.5. CozeiicTBre HHBAJIMIY MPU BXOJI€ B OOBEKT U BBIXOJIE U3 HETO;

6.6. Hannexaree pa3Mernienne Hocutened HHGopMaluu, Heo0X0AUMOM 1ist
obecrieueHHs: OEeCIPEnITCTBEHHOr0 JOCTYIa MHBAJIUIOB K 00bEKTaM M yCIyram, ¢ y4eToM
OTpaHUYEHUI UX KU3HEAEATEIbHOCTH;

6.7. Obecrnieuenue 1oMycKa Ha 0OBbEKT, B KOTOPOM IMPEIOCTABIAIOTCS YCIYTH, COOaKH-
MIPOBOJIHUKA NP HAJTMYUH JOKYMEHTA, IIOATBEPKIAIOIIETO ee CIelnaIbHoe 00yUYeHue,
BBIJIAHHOT'O TI0 YCTaHOBJIEHHBIM (pOpME U MOPSIJIKE.

VII. YCJIOBUA JOCTYITHOCTU YCIIVT

7.1. Okazanue CoTpyIHUKaMU YUpexxACHUS HHBATKAM TTOMOIIN, HEOOXOIMMON ISt
MOJIyYeHMs B JOCTYITHOM J171s1 HUX (hopMe MH(pOpMaIuK 0 npaBuiiax NpeoCTaBIeHUs yCIyT, 00
oopMIIeHNN HEOOXOUMBIX VI OJTYYEHHUS YCIYT JOKYMEHTOB, O COBEPILICHUN APYTUX
HEOOXOAUMBIX JUISI TOTyYEHHSI YCIYT NEHCTBHA.

7.2. Oxazanue CoTpyiHUKaMH Y UpexACHUS, IPEIOCTABIISAIOIUMU YCIyTH, HHON
He00X0IMMOM MHBAJIUAAM ITOMOIIY B IPEOI0JIEHUN OapbepoB, MENIAIOIINX MOTYYEHUI0 UMU
yCIIyT HapaBHE C JPYTMMHU JUIAMH.

7.3. O60opynoBaHKE HA MPUJIETAIOIINX K 00BEKTY (00BEKTaM) YUPEIKICHUS TEPPUTOPHUIX
MECT Ul NApKOBKU aBTOTPAHCIIOPTHBIX CPEICTB MHBAIU/IOB.

7.4. ConelicTBHE CO CTOPOHBI YUPEKICHUS B MPOXOKACHUU METUKO-COLIUATBHOM
9KCHEPTHU3BI.

7.5. IlpenocraBiienue OECIIATHO B JOCTYIHOM (hOpME C yUeTOM CTOHKUX PacCTpOICTB
(GyHKIMHA opraHu3Ma MHBAJIMIOB HH(pOpMAIMK 00 MX MpaBax U 00s3aHHOCTSX, BHIAX
COLIMAJIbHBIX YCIYT, CPOKaX, MOPSAKE U YCIOBUAX JTOCTYITHOCTH UX NMPEAOCTABICHHUS.

7.6. BxiroueHue ycIoBUN JOCTYITHOCTH MPEIOCTABISIEMbIX COIIMATBHBIX U
00pa30BaTeNbHbIX YCIyT, HEOOXOANMBIX HHBAJIUAY C YYETOM OTpaHUYEHUI



KHU3HEIEATEIbHOCTH, B MUHANBUIYAJIbHYIO IPOrPaMMy NPEAOCTABICHUS COLIMANIBHBIX U
00pa3oBaTEeNbHBIX YCIYT.

7.7. ConpoBOXACHHUE MOTydaTesl yCIyTH [P MEPEABIKEHNN IO TEPPUTOPUU
VYypexaeHus, a TakKe MpH M0JIb30BaHUM YCIyTaMU, IPEIOCTABISAEMbIMHU Y UPEKICHUEM.

VIII. CIIEHUAJIBHBIE YCJIOBUA JUIA TIOJIYUEHN A OBPA3OBAHUA
NHBAJIMJAAMU U OBYYAIOILIMMUCA C OB3

8.1. 15t 0Oy4daronuxcsi ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbSI [0 3pEHHIO:

- ajganTtanys opUIHAIBLHOTO caifTa YUpexkIeHs B MHPOPMALMOHHO-

TEJIEKOMMYHHUKAIIMOHHOH ceTu MIHTEepHET ¢ yueToM 0COOBIX MOTPEeOHOCTEH NHBAUIOB 110
3PEHHIO C IPUBEACHUEM HX K MEXJTyHAPOTHOMY CTaHIAPTY JOCTYITHOCTH BeO-KOHTEHTA U BEO-
cepsucoB (WCAG);

- pa3MeIleHNe B JOCTYIHBIX Ul 00yUarOIUXCsl, IBSIOIINXCS CIENbIMUA WIN

C1abOBHUIAIIMMH, MECTaX M B aaNTUPOBAHHON (hopMe (C YIETOM UX OCOOBIX TOTPEOHOCTEH)
CIPaBOYHON MHPOPMALIMHU O PACIIMCAHUY JIEKIUH, yUeOHbIX 3aHATUH (J10JI’KHA OBITh BBIMIOJIHEHA
KpYIHBIM (BBICOTA MPOIMHUCHBIX OYKB HE MeHee 7,5 cM) penbeHO-KOHTPACTHBIM MIPUPTOM

(1a 6eoM miu xentoM (oHe) u npoayonupoBana mpudTom bpaiins);

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOILEr0 00yYaromeMycss HEOOX0IMMYIO TOMOIIIb;

- obecrieueHne HATMYHSI aTbTEPHATUBHBIX (DOPMATOB MEYATHBIX MAaTEPUAIIOB (KPYITHBIN

mpudT) WK ay o aiios;

- obecrieueHue JOCTyIa 00y4aromerocs, IBIsIOIIErocs CIENbIM U UCIOIb3YIOLIETO
co0aKy-IOBOABIPS, K 3AaHUI0 YUPEKACHNUS, pacloararoleMy MEeCTOM JUIsl pa3MelleHHs cOOaKu-
MOBOABIPS B 4achl 00y4eHHsI caMoro 00y4aroIierocs.

8.2. Jlnst oOy4Jaronmxcsi ¢ OrpaHMYEeHHBIMH BO3MOYKHOCTSIMHU 3JI0POBbS TI0 CITYXY:

- TyOJIMpOBaHKE 3BYKOBOM CIPaBOYHON MH(GOPMAIIMH O PACITUCAHUN YIEOHBIX 3aHATHI
BU3YaIbHOH (YCTaHOBKA MOHUTOPOB C BO3MOXKHOCTBIO TPAHCIISALIUU CYOTUTPOB (MOHUTOPBI, UX
pa3Mepsbl U KOJIMYECTBO HEOOXOTUMO OMPEENATh C YYETOM Pa3MepOB MOMEIICHUS );

- obecrieueHne HaJISKAIIME 3BYKOBBIMU CPEJICTBAMH BOCTIPOU3BEACHMS HH(DOpMAIINH;

- obecrieueHmne MoydeHust HH(GpOpMAIMK ¢ UCTIOTB30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypnonepeBoja, TUGIOCYPAOTIEPEBOAA).

8.3. Jlnst oOygaronuxcsi, MMEIONUX HAPYIICHUS] OTIOPHO-/IBUTATEILHOTO anmnapara:
obecrieyeHne OeCIpersITCTBEHHOTO JOCTYIA 00YJaromuXcsl B y4eOHbIe TIOMEIIEHUS, CTOJIOBEIE,
TyaJleTHbIE U IpyTUE TIOMEUICHHs Y UpeKIeHHUs], a TAaKXKe UX MpeObIBaHNS B YKa3aHHBIX
MOMEILEHUsAX (HaIuure MaH/1yCcoB, MOPYyYHEN, paCIIMPEHHBIX ABEPHBIX TPOEMOB, TU(TOB,
JIOKaJIbHOE TMOHM)KEHHE CTOCK-0aphepoB 10 BBICOTHI He Ooiee 0,8 M; HamU4Ke CreUaTbHBIX
Kpecen U APYTUX MPUCTIOCOONICHUH).

8.4. lyna monrydeHus 6e3 TUCKPUMUHAIIMY Ka9YeCTBEHHOTO 00Pa30BaHMsI TUIIAMU

C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbsSI B Y UPEIKICHUH CO3AIOTCS:

- HEOOXOIMMBIC YCIIOBHUS JUISI KOPPEKIIMHA HAPYIICHUH PAa3BUTHS U COLUATHHON

aJIanTalnuy, OKa3aHusl paHHEeH KOPPEKIIMOHHON ITOMOIIM HAa OCHOBE CIEIHATBHBIX
MeJarornyeckux Moaxo10B U HauboJee MOAXOSAIINX IS 3TUX JIUI SI3bIKOB, METO0B U
CIoco0OB OOIIECHMS,

- YCJIOBUS, B MAaKCUMaJIbHON CTETIEHH CITIOCOOCTBYIOIINE TIOTYUYEHUIO0 00pa30BaHUs
OTIPEICIEHHOTO YPOBHS U OINPEAeICHHON HAIIPAaBIEHHOCTH, a TAK)KE COLIMATTEHOMY Pa3BUTHIO
ATHUX JIMII, B TOM YUCJIE TOCPEACTBOM OpPTaHU3AIMH HHKIIFO3UBHOTO 00pa30BaHUS JIHII



C OrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA.

IX. OTBETCTBEHHOCTb

3A HECOBJIIOJIEHUME TPEBOBAHU TIOJIOXKEHM S

9.1. 3aBenyronuii YupexxaeHus, aIMUHUCTPALIUS U COTPYIHUKU Y UpEeKACHUS HE3aBUCUMO

OT 3aHUMAEMOM JJOJDKHOCTU HECYT OTBETCTBEHHOCTD 32 COOJIIO/IEHHE TPUHIIUIIOB U TpeOOBaHUN
[Tonoxenus, a Takxke 3a aeiicTBus (0e3aeiicTBre) MOMYMHEHHBIX UM JIUL, HApYyIIAOLIHe 3T
NPUHIUIBI U TPeOOBaHUS.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT UCTIOJIHEHUS TPeOOBaHUN K CO3/IaHHIO
yCIOBHH 17151 O€CIpensITCTBEHHOTO OCTYIa MHBAJIHM/IOB K 0OBEKTaM U yCayraM YUpesKIeHus
OTHOCSITCSI MEpPBI TUCIUIUIMHAPHON U aIMUHUCTPATUBHON OTBETCTBEHHOCTH, B COOTBETCTBUHU

¢ 3aK0oHOJaTenbCTBOM Pocculickort Penepanuu.

X. BAKJIIOYUTEJIBHBIE TTOJIOXKEHU A

10.1. Hactosimiee [TonoxeHue sBiseTcs TOKaTbHBIM HOPMAaTUBHBIM aKTOM, TPUHUMAETCS
Ha o011eM cobpaHuu YupexxJaeHus, cornacoBbiBaeTcsi ¢ CoBeTOM poAuTeneil (3aKOHHBIX
MPEICTABUTEINCH) BOCIUTAHHUKOB UyTBEPkKAaeTcs (JINOO BBOJUTCS B IEHCTBUE) MMPUKA30M
3aBEYIOIIETO YUPEKIACHUS.

10.2. Bce u3MeHeHHs U JOIIOJIHEHUs, BHOCHMEIE B HacTosiee [lonoxenue,

0o OPMIISIFOTCSI B TUCBMEHHOHN (pOpME B COOTBETCTBHH JCHCTBYIOIIUM 3aKOHOAATESITLCTBOM
Poccuiickoit denepanumu.

10.3. [TonoxxeHue MpUHUMAETCA Ha HEOTPEACICHHBIN CPOK. MI3MEeHEeHHs U JOTIOJIHEHUS K
[TonoxkeHuro MpUHUMAIOTCS B MOpsiAKe, npeaycMorpeHHoM 1. 10.1. Hacrosimero [Tonoxenus.
10.4. TTocne npunstus [lonoxxenus (MM U3MEHEHUN U TOTIOTHEHU OTIEIbHBIX MTYHKTOB
Y Pa3/IeNioB) B HOBOM pelaKIINy MpeAbLAyIIasi peAaKIis aBTOMAaTUYECKH YTPAUYUBACT CHITY.

IIpunoxenne Ne 1
NucTpykuus
110 CONPOBOKICHUI0O HHBAJTUI0B
U JINL C OTPAHNYEHHBIMH BO3MOKHOCTAMHU 310poBbsi (OB3)
1. OO111e mOI0XKEHUS
1.1. Hacrosmas HHCTpYKLHS 10 COIPOBOXKICHUIO NHBAIMIOB U JIUL] C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsI (fanee — MIHCTpyKIus) pa3padoTaHa Ha OCHOBAaHUH CJIEIyIOIIUX
HOPMAaTUBHO-TIPAaBOBBIX aKTOB:
- ®enepanpHoro 3akoHa ot 03.05.2012 Ne 46-D3 «O parudukanuu KonBenun o npasax
VMHBAJIUI0BY;
- ®enepanpHOTro 3akoHa OT 29.12.2012 No 273-03 «O06 ob6pazoBanuu B Poccuiickoit
denepauun»;
- [Ipukaza MunuctepctBa obpa3zoBanus U Hayku Poccuiickoii @eneparun
«O6 yrBepxaenun [lopsaka odecriedeHus yCI0BUi TOCTYITHOCTH JJIsi HHBAJIHIOB OOBEKTOB U
MIPEIOCTABIIEMBIX YCIYT B cpepe 00pazoBaHMs, a TAK)KE OKa3aHUS UM IIPU ITOM HEOOXOIMMOM
nomomu» oT 09.11.2015 Ne 1309;
- [Ipukaza Munucrtepcta oOpazoBanus 1 Hayku Poccuiickoit @enepanumn
«O0 ytBepxaennu [1nana MeporpusTHil «10pOXKHOU KapThl» MHUHHCTEpCTBA 00pa30BaHus U



Hayku Poccuiickoii denepanuu no NOBBIIIEHUIO 3HAYCHUHN NTOKA3aTeNed JOCTYTHOCTH IS
WHBAJINI0B 00BEKTOB M MPEIOCTABISIEMbIX Ha HUX yCIyT B cepe oOpasoBanus» ot 02.12.2015
Ne 1399;

- UTHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJHHBIX aKTOB.

1.2. Hacrosimas MacTpykius pazpaboTaHa B 1esIX:

- HepomyctumocTH nuckpumuHaiuu B 'BJIOY Nel01 (nanee — Yupexaenue) mo

MPU3HAKY WHBAJIUIHOCTH, TO €CTh JI000€ pa3inyue, UCKIIOUEHNE UM OTPAaHUYEHUE 110 IPUYNHE
WHBAJUJIHOCTH, LIEIbIO JINOO Pe3yNbTaTOM KOTOPBIX SIBISETCS YMaJIeHHE WIH OTPULIAHUE
MIPU3HAHMS, peau3aliy WKW OCYILECTBICHUS HapaBHE C JPYTUMHU BCEX TapaHTUPOBAHHBIX B
Poccwuiickoit @enepariuu mpaB U cBOOO/ YEIOBEKA U TPakIaHUHA B TIOJTUTHYECKOM,
9KOHOMHYECKOMH, COIMATbHOM, KyIbTYPHOMU, TPaXkIaHCKOH HITH JIF000H HHOM 001acTu;

- peanu3anuy mpaB 00y4JarOIMUXCs C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37I0pPOBbS (7aiee

— OB3) na nonmy4eHue o0pa3oBaHus U COIMATBLHON aIallTAlluH B YCIOBUAX Y UPEKIACHHUS.

1.3. Hacrosimas MucTpyKIus o0s3aTenbHa A1 UCTIOTHEHUST BCEMU COTPYTHUKAMHU
Yupexnenus.

1.4. B cootBeTcTBUM ¢ HacTosmer MHCTpyKIMe COTPYIHUKH MPOXOIAT HHCTPYKTAX U
o0ydeHure 1o BOIpocaM, CBSI3aHHBIM ¢ 00eCIIeYeHUEM JOCTYITHOCTH VISl HHBAIUIOB U JIHII C
OB3 00BEKTOB 1 yCIIyT YUpEexKACHUS, B TOM YHUCIIE C Y4aCTHEM MepcoHana (C oKka3aHueM
MOMOIIIM Ha 00BEKTaX B MPEO0JICHUN OaphepoOB U COMPOBOXKIACHUU MHBanuAa win auia ¢ OB3).
1.5. MaCTpyKTaX MPOBOAUTCS PYKOBOJIUTEIEM Y UpPEKACHUS JIMOO OTBETCTBEHHBIM

JUIIOM 3a paboTy ¢ nHBayMaaMu u auiamu ¢ OB3.

1.6. Jlng yyeTa paboThl IO HHCTPYKTAXKY U OOYYECHHIO COTPYAHUKOB IO pabOTe C JTUIIaMU

¢ OB3 u unBanugamu Benercs «KypHan HHCTpYKTaxka 10 CONPOBOXKACHUIO HHBAIMOB U JIUII C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3)» (manee — xypHan). dopma xypHana
MpeACcTaBieHa B IPUIOKEHUHU K HACTOAIIEH MHCTPYKLMH. B )xypHane BeAeTcs 3aluch TEMbl
HHCTpyKTaxa, 1aTel, @O, NoIKHOCTH COTPYAHUKOB, IPOLIEAIINX HHCTPYKTAX, a Takke PUO,
JIOJKHOCTB M MIOJIIUCH COTPYIHUKA, POBOJAMUBIIETO €TO.

1.7. domyck k paboTe BHOBb MPUHATHIX pAaOOTHUKOB YUPEKICHUS OCYIIECTBISCTCS

MOCJIE TIPOXOXKICHUS HHCTPYKTaXa U OOYICHHS IO BOIIPOCAM JOCTYITHOCTH OOBEKTOB U yCITyT
Yupexnenus.

1.8. Bcem coTpynHukam YUpexaeHus Ipu OOIIEHUH C IeThbMU-UHBaTUAaMH U uiiamu ¢ OB3
coOIOAaTh MpaBUia ITUKETA, YTBEPKICHHBIMU B Y UPEKICHUH.

1.9. [Ipu o61IeHnY ¢ TUIIaMU, UCTIBITHIBAIOIIUMU TPYAHOCTH MPU MEPEABUKECHUH,

CJIeTyeT YBEAOMUTH O HATMYUU Ha 00BEKTaX YUPEKIECHUS ONPEAeTCHHOIO CIIEIUAIBHOTO
obopymoBanus A1 MHBAIUAOB U Uil ¢ OB3 1 BO3MOXHOCTH MOTB30BaThCsl UM. COTPYAHUKU
00s13aHbI BCTPETHUTh, BEXKIUBO OOBSICHUTH, TJI€ HAXOIUTCS HYKHBIA 00BbEKT HHBATUIY,
yOeIUThCs B JOCTYITHOCTH MPOXO0/a, KyAa CIEAYET MepeIBUTaThCA. 3alpeliaeTcs MpuKacaThes K
WHBAJINIHON KOJISICKE U MEHATH €€ MECTOIIOJIOKEHNE 0€3 cortacys nHBainuaa win jmma ¢ OB3.
[Ipy OTKPBITHH TSXKEBIX ABEPEH, IPU NMEPEABUKEHUH IO MAPKETY WU KOBpPaM C JJIMHHBIM
BOPCOM PEKOMEHIyEeTCsl PEAJIOKUTh MOMOLIs MHBaNUAY Uiy auiy ¢ OB3, nonp3yromemycs
VHBAJIUJIHON KOJISICKOM MM KOCTBUIIMU. COTPYIHUKH TOT>KHBI TIOMHUTh, YTO UHBAJIMHBIC
KOJISICKH OBICTPO HAOUPAIOT CKOPOCTh, HEOKUAAHHBIE PE3KUE TTOBOPOTHI U TOTYKH MOTYT
MIPUBECTHU K MOTEPE PABHOBECHUS U OMPOKUIBIBAHUIO MHBAJIUAHOU KOJISICKHU.

1.10. YcnpImaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIH/IA HA Kpeciie-KOsICKe (MIM HHBATUAA
JIPYTO¥ KaTEropuu) Mepel BXOJAOM B 3/IaHHE M 0Ka3aTh €My MOMOIIb TP BXOJIE (BBIXO/E),
COTIPOBOXACHHUH /10 MECTa.



1.11. Oka3aTh MOMOIIb UHBAJIUAY MPH BBHITIOTHEHUH JIEHCTBUI CaMOOOCITYKUBAaHUS C

Y4E€TOM BPEMEHU €70 HAXOKJAEHUS B Y UPEKIECHUH (IIOMOYb CHSTh BEPXHIOIO OJIEXK Y, [IOCETUTh
caHy3en U T.1I.).

1.12. ObecnieunTh BO3MOKHOCTh OKa3aHUS TOMOIIY UHBAJIUY B 3aTPYyIHEHHBIX

CUTYalUAX BO BpeMs HAXOXKJEHUS B Y UPEKICHUH.

1.13. Tlocne mpemocTaBieHUs YCIYTH COMPOBOANTH HHBAIHMIA HA Kpeciie- KOsICKe (MIu
JPYroi KaTeropuu) K BEIXOAY U3 TOMEIIEHUS.

1.14. Oka3atpb pu HEOOXOAUMOCTH MOMOIIb UHBAIHLY MPHU MOCATKE B COLUATBHOE

TaKCH WJIM NHOE TPAHCIIOPTHOE CPECTBO.

1.15. CoGmonaTh nMpoheCcCHOHABHYIO THKY B3aUMOOTHOIICHUH U HE JIOMTYCKaTh

CUTyaluH, NPENATCTBYIOMHUX MOTYYECHUIO HHBAJIUOM YCIIYT.

1.16. OcymecTBIATh pa3bsCHEHUS B JOCTYITHOM JIJIsl HHBATHIOB (hopMe TopsiIKa

MOCEIICHUST Y UpPEeKICHUS.

2. IlpaBwiia sTUKeTa MPU OOIIEHUN C UHBATTUAMHU

2.1. IlpaBuna sTHKeTa IpU OOLIEHUH C UHBATUAAMHU U1 PAOOTHUKOB Y UpeKICHUS

(manee — IIpaBuna) npeactapmstoT co00il cBOJ OOIIMX MPUHIIMIIOB U MIPaBUJI, HATIPABIEHHBIX HA
COOJIIOICHHE MOPAJIbHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJIEIIH MTOBEICHHs paOOTHUKAMHU
VYupexxaeHus npu o0IIeHUH ¢ UHBATUAAMHU U IPYTUMHU MaJOMOOMIBHBIMU TpakJaHaMU (J1anee —
MTI'H).

2.2. llenbr0 HACTOSIIIUX MPABUIT SIBJISICTCS YCTAHOBJICHHE Y(h(HDEKTHBHOTO OOIIECHUS C
vHBaJIMaMu 1 apyrumu MI'H, a Takke okazaHue UM MpH 3TOM HEOOXOAMMOM MTOMOIIH B
MIPeoI0JICHUH 0aphepoB, MEIIAOLIUX MOJYYEHUIO MU YCIIyT HapaBHE C APYTUMU JIMIIAMHU.
2.3. Kaxnplit paboTHUK YUpexaeHUs JOHKEeH IPUHUMATh Bce HE0OXOIUMBbIE MEPHI AJIs
Pa3BUTHA KOMMYHHKATUBHBIX KOMIIETCHIIUN, YMEHUN U HABBIKOB, HEOOXOIMMBIX IS

3¢ hexTUBHOrO OOIIEHUS MPU OKa3aHUU MOMOIIM WHBaIuAaM u aApyrum MI'H.

2.4. 3uanue u coOmoeHne paboTHUKAaMU MoyIoKkeHui [IpaBui siBisieTCsl OAHUM U3
KPUTEPHEB OLICHKH KayecTBa UX NPOPECCHOHATIBLHOM IEeATENFHOCTH, a TAK)KE HEOOXOJUMBIM
YCIIOBHEM JIJISl CO3JJAHUS U TIOIJIEPKAHUS PEITyTAllu YIPEXKICHHS, (POPMHUPOBAHUS
MOJIOKUTETTLHON KYJIBTYPBI OOIIECHHS ITPH OKa3aHUH MOMOIIY MHBaIuAaM 1 1pyrum MI'H B
YupexaeHuu.

2.5. OcHOBHBIE KOMMYHHUKATHBHBIC HABBIKU TIPH OOIICHUHU C HHBAIHMIAMH:

- n36eraTh KOH(PIUKTHBIX CUTYaLIUH;

- BHUMATEJBHO CIYIIaTh MHBAUAA U CIBIIIATH €r0;

- perynupoBaTh COOCTBEHHbIE YMOLIMH, BO3HUKAIOIINE B MPOLIECCE B3aUMOACHCTBUS;

- obecrieunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aMMOOTHOIICHUH;

- IMBUJIM30BAaHO MPOTUBOCTOSTH MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PAaCCYUTHIBATh Ha CBOM 3[IpaBbIil CMBICI U CIIOCOOHOCTh K COUYBCTBUIO;
OTHOCHTbCS K IPYTOMY YEJIOBEKY, KaK K cebe caMOMy, TOYHO TakK K€ €ro yBakaTb.

2.6. O6mue mpaBWiIa STUKETA MPU OOIIEHUN ¢ MHBAJIUIAMU:

2.6.1. ObparieHue K 4eIOBeKy: KOTla Bbl pa3roBapuBaeTe ¢ MHBATUAOM, OOpalaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXK/IAIOIIEMY UITH CYPIOTIEPEBOAUMKY, KOTOPHIE
IIPUCYTCTBYIOT IIPU pa3roBOpeE.

2.6.2. IloxxaTue pyKu: KOr/ia Bac 3HAaKOMSIT C UHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXKaTh

eMy PYKy: Jaxke T€, KOMY TPYAHO JBUraTh pyKOM WM KTO MOJIb3YETCs IPOTE30M, BIIOJIHE MOTYT
MI0’KaTh PyKY — IIPaBYIO UJIH JIEBYIO, UTO BIIOJIHE JIOMYCTUMO.

2.6.3. Ha3pIBaliTe ce0s U Ipyrux: KOra Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH MI0X0



WA COBCEM HE BUIHT, 0053aTEIbHO Ha3bIBalTE ce0s U TeX JIIOJICH, KOTOPHIE MPHUIILUIA C BAMH.
Ecnu y Bac obmras Oecena B rpynne, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBII MOMEHT BBI
oOparaerech, 1 Ha3BaTh CEOA.

2.6.4. TlpennoxxeHue MOMOIIM: €CIIA BBl IIPeJiaracTe MOMOIIb, JKJIUTE, TIOKa €€ PUMYT, a
3aTeM CIIpalluBaiTe, 4To U KakK J1e1aTh.

2.6.5. AIeKBaTHOCTh U BEXKJIMBOCTh: 0OpaIaiTech ¢ B3pOCIBIMUA-UHBAIUIAMHU KaK C
B3pocibMU. OOpalnaifiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

2.6.6. He onupaiiTech Ha Kpecia0-KOJSCKY: OMUPAThCs WIM BUCHYTh Ha MHBAJIUIHOM

KOJIICKE — TO %€ CaMoe, YTO U OMUPATHCS UM BUCHYTh Ha ee o0Jiazarese, U 3TO TOXKe
pasapakaer.

2.6.7. uBanuHas KOJISICKa — 3TO YacTh HEMPUKACAEMOI0 ITPOCTPAHCTBA YEJIOBEKA,

KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHUMATENBHOCTh U TEPIETUBOCTh: KOTJa Bbl PA3rOBAPUBAETE C YETOBEKOM,
UCHBITHIBAIOLINM TPYAHOCTHU B OOILIEHHH, CIIyIIAiiTe €ro BAUMATENbHO. by1bTe TepenuBsl,
KJIUTE, KOT1a YeJIOBEK caM 3aKOHYHUT (ppa3y. He monpasisiite ero u He JOroBapuBaiTe 3a HETO.
Huxoraa He npuTBOpsiiiTeCh, YTO Bbl HOHUMAETE, €CIIM HAa CaMOM Jielie 3T0 He Tak. [ToBTopure,
YTO BbI IOHSUIH, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSATB €TO0.

2.6.9. Pacnionoxxenue asist 6eceipl: KOr/ia Bl TOBOPUTE € YEJIOBEKOM, MOJIB3YIOIUMCS
VMHBAJIUIHOMN KOJIICKON WJIM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIlIM U €0 IJ1a3a ObLIN Ha
OJIHOM YPOBHE, TOI'/1a BaM OyJIeT Jierue pa3sroBapuBarh. PasroBapuBas ¢ TeMHU, KTO MOXKET
YUTaTh 10 Ty0aM, pacroyIoKUTECh TakK, YTOObI Ha Bac magan cBer, u Bac Obu10 X0poio BUHO,
rocTapainTech, uToobsl Bam HI4Yero (ena, pyku) He Memao.

2.6.10. IlpuBneueHre BHUMaHMS YeJIOBEKA: YTOObI IPUBIICYb BHUMaHKE YEJIOBEKa,

KOTOPBIH MJI0XO CIIBIIINUT, IOMAIIUTE €My PYKOH WU noxJjonaiire no miedy. CMOTpUTe eMy
IPSIMO B IJ1a3a U TOBOPHUTE YETKO, HO UMEITE B BULY, UTO HE BCE JIOJU, KOTOPBIE IJIOXO CIIBIIIAT,
MOTYT YHUTaTh 10 ry0am.

2.6.11.He cmymaiitech, eciiu CiIy4aiiHO TOIYCTHIIM OIUIOIIHOCTD, CKa3aB « Y BUIUMCS»

niu «Bpl ciplmany 06 3ToM...7» TOMY, KTO HE MOKET BUAETh U CIIBIILIATh.

2.7. llpaBuna 3TUKETA MU OOIICHUH C JIULAMHU C Pa3HBIMH PacCTpOHCTBaMU (yHKIIUI
OpraHu3sMa.

2.7.1. TlpaBwiia STUKeTa MPU OOIIEHUH C WHBAJIMAMHU, UCTIBITHIBAIOIIIMMHU TPYIHOCTH MPH
NEePEeBIKEHUH:

- IOMHHUTE, YTO MHBAJIMIHAS KOJISICKA — HEIPUKOCHOBEHHOE IPOCTPAHCTBO yesioBeka. He
o0JIoKauMBalTECh HA HEe, HE TOJKalTe, He KJIaJAUTe Ha Hee HOoru 0e3 pasperienus. Hauatp
KaTUTh KOJSICKY 0€3 coriacus MHBaJIU1a — TO ’K€E CaMOe, YTO CXBAaTUTh U TIOHECTH YeJIOBeKa 0e3
€ro pa3peLIeHHUs;

- BCEr/a ClpanIuBanTe, HyKHa JIM IOMOILb, IIPEXKIE YeM OKa3ath ee. [Ipeiaraiite

MIOMOIIlb, €CIIM HY>KHO OTKPBITh TSDKEIYIO ABEPh WU MPOUTH 110 KOBPY C JUITMHHBIM BOPCOM;

- €CJIM Ballle IPeJI0KEHNE O MMOMOIIY IPUHSATO, CIIPOCUTE, YTO HY’KHO AeIaTh, U YETKO
ClIeyHTE HHCTPYKIUAM;

- €CJIM BaM pa3pellii IepeIBUraTh KOJIICKy, CHadajaa Katute ee MeuieHHo. Komscka

OBICTPO HAOMpPAET CKOPOCTh, HEOKUTAHHBIN TOIYOK MOXKET MPUBECTU K TIOTEPE PaBHOBECHUS;

- BCEr/la JINYHO YOeXKAalTeCh B JJOCTYITHOCTH MECT, I'/I€ 3aIUIaHUPOBAHbI MEPOIIPUATHSI.
3apaHee IOMHTEPECYHTECh, KAKUE MOT'YT BO3HUKHYTH MPOOJIEMBbI WIIM Oapbephl U KaK UX MOXKHO
YCTPAHUTh;

- €CJIM BO3MOYKHO, PACIONIOKHUTECH TaK, YTOOBI BalllM JIUa ObUIM HA OJJTHOM ypOBHE.



N36eraiiTe monoxeHust, Ipyu KOTOPOM BallleMy COOECEIHUKY HYKHO 3alPOKHU/IbIBATH TOJIOBY;
- €CJIM CYLIECTBYIOT apXUTEKTYPHbIE Oapbepbl, MPEaYIPEeIUTe O HUX, YTOOBI YETOBEK

MMeJ BO3MOXHOCTh IPUHUMATD PEILICHUS 3apaHee;

- IOMHUTE, YTO, KaK [IPaBUJIO, Y JIIOJIeH, UMEIOIIMUX TPYAHOCTH MPH MEPEABUKEHNUN, HET
po0GJIeM CO 3pEHUEM, CIIyXOM U IIOHUMaHUEM;

- HE IyMaiTe, 9TO He0OXOAMMOCTD TMOJIh30BaThCSI HHBATMIHON KOJISICKOW — 3TO Tpareusi.
310 cnocob cBOOOAHOTO (eclu HET apXUTEKTYPHBIX OapbepoB) nepensmwxkeHus. Ecte moau,
TMOJIb3YIOIIUECS] MHBAIUIHOM KOJSICKOM, KOTOPBIE HE yTPATHIIA CIOCOOHOCTH XOJUTh U MOTYT
IIEPEIBUTaTHCS C IOMOILIBIO KOCTBIIEH, TPOCTH U T.I1. KOJIsICKM OHM UCIIONIB3YIOT ISl TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MepeIBUraThCs.

2.7.2. IlpaBuiia 3TUKETa NPU OOIIEHUN C UHBAIWJAMU, UMEIOIIMMHU HapyIIEHUS 3pEHUs

WM HE3PAYUMHU:

- mpeiarasi CBOX0 OMOIIb, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKy, HJIATE

TakK, Kak Bbl 00ObIYHO Xo/uTe. He Hy)KHO XBaTaTh CJIENOro YeJoBeKa U TallUTh €ro 3a COO0H;
- ONUILIUTE KPaTKO, I7I€ Bbl HaxoauTech. [Ipeaynpexaaiite 0 mpensTCTBUAX: CTYNEHSX,
JyX)Kax, sMax, HU3KUX MPHUTOJIOKAX, TpyOax u T.11.;

- ICHOJIB3YHTE, €CIIM ATO YMECTHO, (ppa3bl, XapaKTepHU3YIOILIe 3BYK, 3aMaxX, pacCTOSHHE.
Jlenurecy yBUJIEHHBIM;

- oOpamaiitech ¢ co00aKaMU-TIOBOJIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JJOMAITHIMHU
*UBOTHbIMHU. He koMaHayliTe, HE Tporaiite u He Urpaire ¢ co0aKoi-MOBOABIPEM;

- €CJIU BBl cOOMpaeTech YUTATh He3psSYeMy UeJIOBEKY, CHavasla mpeaynpeaure 00 TOM.
I'oBopuTe HOpManbHBIM TOJI0cOM. He mpomyckaiite nHbopMaIuio, eciii Bac 00 ’TOM He
MONPOCHT;

- €CITM 3TO Ba)XKHOE MHUCHhMO WM JJOKYMEHT, He HY>KHO JJisl YO IUTeNTbHOCTH JaBaTh €T0
notporathk. [Ipu 3ToM He 3aMeHnsiiTe uTeHne nepeckazom. Korga He3psuuil 4enoBeK T0KEH
MOJIIUCATh JTOKYMEHT, IPOYUTANTE ero 00s13aTenbHO. IHBaIHIHOCTh HE OCBOOOXK/IAET CIIETIOT0
YeNoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM JOKYMEHTOM;

- Bcerja oOpaniaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUJUT, a HE K
€ro 3psiueMy KOMIIaHbOHY;

- BcerJia Ha3bIBalTe ceOsl U MPEeJICTaBIsITe PYrUX COOECEHUKOB, a TAKKE OCTAJIbHBIX
MPUCYTCTBYIOMHUX. ECM BBl XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM;

- KOTJ1a BBI IIpe/ijlaracTe He3psiueMy YeJIOBEKY CECTh, HE YCAaKUBANTE €ro, a HallpaBbTe

PYKYy Ha CIMHKY CTYJIa WM NOJJIOKOTHUK. He BoaUTE MO MOBEPXHOCTHU €ro PYKy, a JaluTe emy
BO3MOKHOCTh CBOOOHO MOTpOraTh npeaMeT. Eciiu Bac monpocuiyu noMoub B3ATh KaKOH-TO
MpeaMeT, He CIeAYeT TAHYTh KUCTh CIETNOro K MpeAMETy U OpaTh ero pyKoi 3TOT IPEIMET;
- KOT/1a BBI OOMIA€TECh C TPYIIION HEe3pSIUX JIIOJICH, HE 3a0bIBaiiTe KaXIbIH pa3 Ha3bIBATh
TOr0, K KOMY Bbl 00paIlaeTech;

- HE 3acTaBJIsiTe Ballero co0eceHIKa BEIIaTh B MyCTOTY: €CJIH BbI IIEpEMEIIaeTeCh,
npenynpenute ero. Bronne HopManabHO yOTPEOISATh CIOBO «CMOTPETHY. [ HE3psiuero
YeJI0BEKa 3TO 03HAYAET «BUAETh PyKAMU», OCS3ATh;

- n3beraiiTe pacIUIbIBYATHIX OMPECICHUH 1 MHCTPYKIIHA, KOTOpPhIe OOBIYHO
COIPOBOXKAAIOTCS KECTAaMH, BbIpaKeHUHN BpoJe «CTakaH HaXxOIUTCS TE-TO TaM Ha CTOJIEM.
Crapaiitech 0bITh TOUHBIMU: «CTakaH OCEPEANHE CTOJIAY;

- €CJIM BBl 3aMETUJIN, YTO HE3PSUMM YeJIOBEK COMIICS ¢ MaplIpyTa, HE YIPaBISHTE €ro
JIBIDKEHUEM Ha PACCTOSHHH, TIOAOHANTE M TIOMOTUTE BHIOPATHCS HA HY)KHBIH MTyTh;

- TIPY CITYCKE WJIM MOABEME IO CTYNEHbKaM BEUTE HE3PSUETO MEPIEHIUKYIISIPHO K HUM.



IlepenBurasce, He AelIaliTe PBIBKOB, PE3KUX ABUKEHUN. [IpH CONPOBOKICHUM HE3PSYETO YEIIOBEKA HE
3aKJIaJIbIBAITEe PYKH HA3aJ1 — 3TO HEYAO00HO.

2.7.3. IlpaBuiia sTUKeTa MpY OOIIEHUN C MHBAJIMAMHU, UMEIOIIUMH HApYIICHUE CITyXa:

- pasroBapuBasi C YEIIOBEKOM, Y KOTOPOTO IJIOXOH CITyX, CMOTPHUTE IpsIMO Ha Hero. He
3aTeMHANTE CBOE JIUIIO U HE 3arOpaKUBalTE €ro pyKaMu, BOJIOCAMU WJIH KAKUMHU-TO
npenMeramu. Bain cobeceTHUK AOMKEH UMETh BO3MOXKHOCTD CJIEIUTh 32 BBIPAXKEHUEM BaIlIErO
JNIIA;

- CYIIECTBYET HECKOJBKO TUIIOB U cTeneHel TyXoThl. COOTBETCTBEHHO, CYIIIECTBYET

MHOTO CIIOCO0O0B OOIICHHUS C JIFOABMH, KOTOPBIC TJIOXO0 CIBIIIAT. ECIU BbI HE 3HaeTe, KaKoi
MPENOYeCTh, CIIPOCHUTE y HUX;

- HEKOTOPHIC JIFOJIU MOTYT CJIBIIIATh, HO BOCIPHHUMAIOT OT/ICIbHBIC 3BYKH HEITPABIIIBHO.

B sTOM ciyuyae roBopute 0oJiee TpPOMKO U YETKO, TIOJA0Upast MOIXOASIINN ypoBeHb. B 1pyrom
clly4ae MoHa{00UTCS JIUIb CHU3UTH BBICOTY I0JI0Ca, TaK KaK YEJIOBEK YTPATUII CIIOCOOHOCTh
BOCIIPUHUMAThH BBICOKHE YaCTOTHI;

- yTOOBI MIPUBJIEYh BHUMAHUE YEJIOBEKa, KOTOPBIH MJI0XO0 CIBILIIUT, HA30BUTE €T0 10

uMeHu. Ecnu oTBeTa HET, MOKHO clierka TPOHYTh YeJIOBEeKa HIIU K€ ToMaxaTh PyKOW;

- TOBOPUTE SICHO ¥ pOBHO. He Hy»KHO U3IHIIIHE OT4epKUBATh 4TO-T0. Kpudars,

0COOEHHO B YXO0, TOXKE HE HAJIO;

- €CJIM BacC TPOCSAT MOBTOPHUTH YTO-TO, MOMIPOOYHTE mepedpasupoBats CBOE

npeiokenue. Vicronp3ynTe KeCThl;

- ybenurecs, 4To Bac MoHsuid. He crecHsANHTECh CIPOCUTD, TOHST JIU BaCc COOECEAHHUK;

- ecJId BBl coo01iaeTe HHGOPMAITHIO, KOTOpast BKIIOYAET B c€0s1 HOMEP, TEXHUYECKUN UITH
JPYTO# CII0XKHBIN TEPMUH, apec, HAMUIIUTE ee, COOOIUTe N0 (HaKCy MM ANEKTPOHHOU MOUTE
WJIH TIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA;

- €CITU CYIIECTBYIOT TPYAHOCTH MPU YCTHOM OOIIIEHUH, CIIPOCUTE, HE OyAET JIU MpoIIe
MePETHCHIBATHCS;

- He 3a0bIBaiiTe 0 cpesie, KOTopasi Bac OKpyskaeT. B OONBIINX MM MHOTOJIOTHBIX

MTOMEIIEHUSAX TPYIHO OOMIATHCS C JIFOJIbMHU, KOTOPBIE TUIOXO CIIBIIAT. SIpKoe COJIHIIE WK TeHb
TOXE MOTYT OBITh Oapbepamu;

- OYEHB YaCTO TIYXHE JIIOJIU HCIIONB3YIOT SA3bIK KecToB. Eciii BBl 00mmaeTech yepes
MepeBOAUMKA, HE 3a0yIbTE, YTO 00paIaTHCS HAJI0 HEMOCPECTBEHHO K COOECETHHKY, a HE K
MIEPEBOTUHKY:;

- HE BCe JIIO/IM, KOTOpBIE TUI0XO CIBIIIAT, MOTYT YUTATh Mo rybamM. Bawm syuiie Bcero
CIIPOCHUTH 00 3TOM TIpH TMEepBoit BcTpeue. Ecim Bamr cobeceTHUK 00aaeT 3TUM HaBBIKOM,
HYKHO COOJIIO/IaTh HECKOJIBKO Ba)XXHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TPHU U3 AECATU CIOB
XOPOIIO MPOYUTHIBAIOTCS,

- HY’KHO CMOTPETb B JIUI[0 COOECETHUKY 1 TOBOPHUTH SICHO M MEJIJICHHO, HCIIOIh30BATh
pocThie (hpa3bl u U30eraTh HECYIIECTBEHHBIX CJIOB;

- HY’KHO UCTIOJIb30BaTh BRIPAKCHHE JIUIIA, dKECTHI, TSJIOIBIKEHUS, €CITU XOTHTE
MTOTYEPKHYTh WJIH MTPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. TlpaBwia 5TUKeTa MpU OOIIEHUH ¢ WHBAIUIAMH, UMCIOIIIMMH 3aJIEPKKY B Pa3BUTHU

1 TIpo0JIEMBI OOIICHHS, YMCTBEHHBIC HAPYIIICHHUS:

- HCTIONIb3YWTE JOCTYTHBIH SI3bIK, BhIpaKaTEeCh TOYHO U TIO JEIy;

- n30beraiiTe CIOBECHBIX HITAMIIOB U OOPa3HBIX BBIPAXKEHUM, €CIIA TOJIBKO Bl HE YBEPEHBI

B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM;



- UICXOJIUTE U3 TOT'0, YTO B3POCIIBIN YEIOBEK C 3aACPKKON B pA3BUTUU UMEET TAKOU KE
OTIBIT, KaK ¥ JIF00OM Ipyroi B3pOCIblii yenoBek. Ecii Heo0X0umMo, UCTIONB3YHTE HILTFOCTPAITUN
w ¢ororpadun. BypTe rOTOBBI MOBTOPUTH HECKOJIBKO pa3. He craBaiiteck, eciu Bac ¢
MIEpPBOrO pa3a He MOHSIH;

- o0palraiTech ¢ 4eJI0BEKOM C IPOOIeMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
oOparanuchk ¢ Mo0bIM ApyruM. B 6ecene oOCcyxaaiTe Te ke TeMbl, KaKHe BbI 00CYKI1aeTe ¢
IpyruMHu JroApMu. Hampumep, miiaHbsl Ha BBIXOAHBIE, OTIYCK, TOT0/1a, TOCTIEAHUE COOBITHS,
- oOparaiitecb HEMOCPEACTBEHHO K YETIOBEKY;

- IOMHUTE, YTO JIFO/IH C 33JIEP’KKON B pa3BUTHH JIEECIIOCOOHBI i MOTYT TOITUCHIBATH
JIOKYMEHTBI, KOHTPAKTbI, TOJI0COBATh, JaBATh COTIACHE Ha MEIULIUHCKYIO TOMOILb U T.J.
2.7.5. TlpaBuia sTUKETa MpU OOIIEHUH ¢ MHBAJIUIAMU, UMEIOIIIMMH TICUXUYECKHE
HapyIICHHUS:

- ICUXUYECKHE HapyLIeHHs — He TO K€ caMoe, UTO MpobeMbl B pa3BUTUU. Jltoau ¢
MICUXUYECKUMHU MTPOOIeMaMy MOTYT UCIIBITHIBATh SMOLMOHAIIBHBIE PACCTPOMCTBA WU
3aMeIIaTeNbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOI 0COOBII U M3MEHUYUBBIN B3I HA MUD;
- HE HAJ0 AyMaTh, UTO JIIOJH C MCUXHUUYECKUMH HAPYIICHUSIMH 00s13aTEIBHO HYKAAIOTCS B
JIOTIOTHUTEIHHON TTOMOIIIH U CHIEIIUAIEHOM OOpaIleHNH;

- oOparairech ¢ JIFOAbMH C ICUXUYSCKUMHU HAPYIICHUSIMHU KaK ¢ TUYHOCTSIMH. He Hy»KHO
JienaTh MPeKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHH OITBITa OOIIEHUS C APYTUMHU JIFOABMU C
TaKou ke (HOpMOiIl NMHBATUIAHOCTH;

- HE CJIe[lyeT QyMaTh, YTO JIIOJIU C IICUXUYECKUMU HAPYIIEHUSIMU O0siee JPYruX CKIOHHBI

K Hacwnio. 91o Mud. Ecnu Bbl ApyKenr0O0HBI, OHU OyAyT YyBCTBOBAThH CE0s CITOKOHHO;

- HEBEPHO, YTO JIIOJIU C TICUXUYECKUMU HAPYIICHUSIMU UMEIOT POOJIeMbl B TOHUMAHHUH
WJIM HUKE TI0 YPOBHIO UHTEIJIEKTa, YeM OOJBIINHCTBO JO/EH;

- €CITU YeJI0BEK, UMEIOIIUH IICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €T0

CIIOKOWHO, YTO BBl MOXETE CJIENaTh, YTOOBI IOMOYb EMY;

- HE TOBOPUTE PE3KO C YETOBEKOM, UMEIOIIUM MICUXUYECKUE HAPYIICHUS, TAXkKE €CIIH Y

BAacC €CTh JIJIsl 3TOI'0 OCHOBAHMUS.

2.7.6. IIpaBuiia aTUKETA NPU OOIIEHNUN C UHBAJIWJOM, UCIIBITHIBAIOIINM 3aTPyHEHHUS B
peuu:

- He UTHOPHUPYHTE JI0Iei, KOTOPHIM TPYJIHO FOBOPHUTb, TOTOMY UYTO MOHATH UX B BaIIMX
HWHTEpEecax;

- He TiepeOuBaiTe U He MOMPABISITE YeloBeKa, KOTOPBIA UCIBITHIBAET TPYIHOCTH B

peun. HaumHaliTe TOBOPUTH TOJIBKO TOT1a, KOTJa YOSAUTECh, UTO OH YK€ 3aKOHYHII CBOIO
MBICIIB;

- HE NIBITATECh YCKOPUTH pa3roBop. by ipTe roToBbI K TOMY, YTO Pa3roBOp C YETIOBEKOM

C 3aTPYyIHEHHOMW Peublo 3aliMeT y Bac OoJibliie BpeMeHu. Eciiu BB criemuTe, JIydiie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHUU B IPYTO€ BpeMs;

- CMOTPHUTE B JIUII0 COOECETHUKY, MOIEP)KUBANTE BU3YaIbHBIN KOHTAKT. OTHaiTe 3TON
OeceJie Bce Ballle BHUMaHUE;

- He IyMaiiTe, 4TO 3aTPyIHEHUS B PEUHU — MTOKA3aTeNIb HU3KOTO YPOBHS MHTEIJIEKTA
YeJI0BEKa;

- cTapaiitech 3a/1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB WJIH KHBKA;

- HE IPUTBOPSUTECH, €CIIU BBl HE MOHSJIM, YTO BaM cKa3anu. He crecHsiTecs
nepecnpocuthb. Eciin BaM CHOBa He yJ1a10Ch OHATH, IONIPOCUTE IPOU3ZHECTH CIIOBO B OoJiee
MEJUIEHHOM TE€MIIE, BO3MOKHO, 10 OyKBaM;



- He 3a0bIBaiiTe, YTO YEJIOBEKY C HApYIIEHHON peublo TOKE HYKHO BbICKa3zaThcs. He

nepebuBaiiTe ero u He noaBisiiite. He TopomnuTte roBopsIero;

- €CJIM y Bac BO3HHMKAIOT MPOOJIEMBI B OOIIEHHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK UCTIONb30BaTh
Jpyroi crnocod — HanucaTh, HareyaTaTh.



Ipuaoxenue Ne2
K HHCTPYKIHUM 110 COIIPOBOKACHHUIO

uuBaauaoB u jguy ¢ OB3

I'BJAOY Nel01 ®pyn3enckoro paiiona Cankr-Ilerepoypra
KYPHAJI
HNHCTPYKTAKA PABOTHUKOB 11O COITPOBOKIAEHHUIO

HNHBAJINJIOB U JIMII C OB3

Hauat 20 r.

OKOHueH 20 r




Ne n/m Tema

Ne n/m Tema HHCTpPYKTAaKa

damunusa, ums,

AONKHOCTb NLa,

Aata nposepeHun

Moanuco nnua,

damununa, ums,

HHCTPYKTa)Ka 0TYecTBO npowegLwero MHCTPYKTaXa NpPoOXoAUBLIEro oTyYecTBO
(npu HannuuK) nuua, MHCTPYKTaX MHCTPYKTaX (npu HannuuK) nuua,
npoxoAuBLUEro npoBoAUBLLErO
MHCTPYKTaX MHCTPYKTaX,
BO/MKHOCTb, NOANUCD
1 2 3 4 5 6 7
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